Utility Bills Weighing You Down?
We’ve Got Your Back!

LIHEAP programs offer heating and electric
assistance to income eligible households.

Apply TODAY online or call a Partner Intake Site!

Low Income Home Energy Assistance Program (LIHEAP) - Direct Vendor Payment (DVP) -
Provides a one-time benefit toward a household’s heating and/or electric bills.

Reconnection Assistance (RA) - Provides a benefit of up to $1500 to prevent imminent
disconnection or to re-connect a household’s heating and/or electric services.

*LIHEAP-DVP and RA are also available for households heated by oil or propane.

Cash Assistance (CA) - Provides a cash benefit to eligible households whose heating utilities are
included in the rent.

Peoples Gas Share the Warmth (STW) - Provides a benefit of up to $200 towards the past-due
balance of your Peoples Gas Bill.

Utility Billing Relief (UBR) - Provides a 50% Rate Reduction on your water, sewer and water-
sewer tax bills. No Shut off, Penalties or Debt Collection on City of Chicago utility billing debt.
Debt Forgiveness after successfully completing one full year in the program.

Income Guidelines

Program eligibility is based on your household's size and 30-day income. Contact a representative at one of
our Partner Intake Sites to discuss your household's current or future eligibility.

Household Size [ 1 ‘ 2 ‘ 3 [ 4 - 5 ‘ 6 [ 7 - 8
30-Day Gross |$3,332 |$4,357 |$5,382 |$6,407 $7,432 |$8,457 |$8,649 $8,842
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